Signing with elD: Connective plug-in
If you choose the option to sign with elD, you must have an elD card reader and you must install a

plug-in once. This installation will take a few minutes. Below you can see how to proceed.

In this document, you can find detailed instructions. The screens you see depend on your browser
and may differ slightly from what you see below.

The use of Internet Explorer is not recommended.
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Browser 1: Microsoft Edge of Chrome
q D

Google Chrome  Microsoft Edge

The first time you want to sign a document originating from Ghent University with your Belgian elD,
you will see the message that the Connective Browser Package is not installed. To proceed with the

signing process, follow these steps:

1. Click on “Install the Connective Browser Package”

X
The Connective Browser Package is not installed.

Install the Connective Browser Package

2. Select “Take me to the Chrome Webstore”
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Please add the Connective browser package Chrome

You need this extension in order to sign documents with your Chrome Browser

e

Take me to the Chrome Web Store

3. It's possible that you have to allow extensions. In this case, click on “allow extensions” in
the blue pop-up.



https://chrome.google.com/webstore/detail/connective-signing-extens/kclpjmhngbacampgedojmiedamjbgjjm
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4. Click “add to Chrome” and “add extension” in the pop-up that appears

() https://chrome google.com/webstore/detail/connective-signing-extens/kclpjmhngbacampgcdojmiedamjbgjjm
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[> UGent SharePoint € UGent JIRA

U kunt nu extensies van de Chrome Web Store toevoegen aan Microsoft Edge. - Klik op Toevoegen aan Chrome.
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£~ chrome web store

Homepage > Extensies > Connective signing extension
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5. Return to the tab with the Connective Plugin Wizard and click on “I have installed the
extension”

Connective eSignatures X J D Connective Plugin Wizard X ~ Connective signing extension - € X | + -
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Install the extension

¢ Connective signing extension

Offered by: plugin.connective.eu

122 % 12 | Productivity | & 86,112 users

Click add to Chrome to install the extension

v

| have installed the extension

Open the Chrome Web Store again

6. Click “Download software”
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Install the card reader or signing pad software

You need this software to sign documents with your card reader or signing pad

Download software



7. Open the downloaded file and click “run”/”execute”. Depending on our browser settings
you might see a pop-up in which you can see the downloaded files. If this is not the case,
check the folder “downloads”.
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Open downloaded file

You will find the downloaded file at the top or bottom of your browser (see screenshot). Click 'Run’to start the
installation.
Follow the instructions on your screen

15’ connective-win-chro...msi

Download again

Jlu . - S . . o . . - -
L 2N~ s  Downloads - O X
St Delen  Beeld (7]

« v 1 & » Dezepc > Downloads v O Zaeken in Downloads

‘| Documenten # ™ Naam Gewijzigd op Type Grd

= i »

=/ Afbeeldingen “ Vandaag (1)

b Muziek . o i

ﬁl connective-plugin-installer-local-2.0.9 {1).msi 8/09/2021 9:09 Windows Installer-pa.
u Video's
“ Vorige week (6
& OneDrive @ QXRoZWShX3YzLkFwb2xsbyBUZXNOXZEtMQ- ...

v @ OneDrive - Ugent| | U Infosessie 2pptx

8. Follow the instructions in the Setup Wizard:

ﬁ Connective Signing Plugins Setup - X

Welcome to the Connective Signing Plugins
Setup Wizard

The Setup Wizard will install Connective Signing Plugins on your ]
computer. Click Next to continue or Cancel to exit the Setup |
Wizard. |

Back Next Cancel




@ Connective Signing Plugins Setup — X
End-User License Agreement
Please read the following license agreement carefully @

CONNECTIVE ~
End User License Agreement

BY INSTALLING, COPYING, OR OTHERWISE USING THE
SOFTWARE (AS DEFINED BELOW) OR BY CHECKING OR
CLICKING THE APPROPRIATE DIALOG BOX, YOU AGREE TO BE
BOUNDED BY THE TERMS OF THIS EULA AND IT SIGNIFIES
'YOUR ACCEPTANCE AS “CUSTOMER” OF THESE TERMS AND
CONDITIONS. [F YOU DO NOT AGREE WITH THEM, DO NOT
INSTALL THE SOFTWARE.
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[]1 accept the terms in the License Agreement

Print Back Cancel

@ Connective Signing Plugins Setup — X

Custom Setup
Select the way you want features to be installed. @

Click the icons in the tree below to change the way features will be installed.

Connective Signing Chrome Plugin
=-| Firefox Plugin
.=+ Internet Explorer Plugin

This feature requires 1412KB on your
hard drive.

Browse.

Reset Disk Usage Back Cancel

@ Connective Signing Plugins Setup — X

Ready to install Connective Signing Plugins

Click Install to begin the installation. Click Back to review or change any of your installation
settings. Click Cancel to exit the wizard.

Back Install Cancel




I@ Connective Signing Plugins Setup — X

Installing Connective Signing Plugins

Please wait while the Setup Wizard installs Connective Signing Plugins.

Status:

I@ Connective Signing Plugins Setup - X

Completed the Connective Signing Plugins
Setup Wizard

Click the Finish button to exit the Setup Wizard.

Back Cancel

9. Now return to the document and click "start signing" again. The software is now
installed. Connect your card reader and continue signing.
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Sign with SmartCard

Signing field 1 of C Document met drie ondertekenaars




Browser 2: Firefox *ﬁ

Firefox

The first time you want to sign a document originating from Ghent University with your
Belgian elD, you will see the message that the Connective Browser Package is not installed. To

proceed with the signing process, follow these steps:

1. Click “Install the Connective Browser Package”

X
The Connective Browser Package is not installed.

Install the Connective Browser Package

2. Click “Take me to the Chrome Webstore”

@] ()  https://plugin.connective.eu/?redirectUrl=https%3A%2F%2Fsigning.ugent be%2Fesig¥h2Fsigninit%3FpackageSignld%3D70f67fe3-a71c-4..
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Please add the Connective browser package Chrome

You need this extension in order to sign documents with your Chrome Browser

e

Take me to the Chrome Web Store



3. Click on "continue to installation" in the pop-up that appears, and then on "add". Do not
wait too long by clicking on "add", otherwise you will have to repeat the step.
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Connective Plugin Wizard P +
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£+ Meest bezocht T UGentbe @ Athena | ﬁ Allow plugin.connective.eu to install an add-on?

You are attempting to install an add-on from
plugin.connective.eu. Make sure you trust this site
before continuing.

Learn more about installing add-ons safely

Continue to In: Don't Allow v

Please add the Connective browser package Firefox

You need this extension in order to sign documents with your Firefox Browser

Download extension

© & M nhitps//plugin.connective.eu/?redirectUrl=https33A%2F%:

3 athena | Add Connective signing extension?

It requires your permission to:

* Access your data for all websites %2Fsigninit¥3fpackages +» @ ¥ noe =
* Exchange messages with programs other than Firefox 2 <
Learn more about permissions “- Connective signing extension has been added to

Firefox.
Add Cancel Manage your add-ons by clicking 3 in the = menu.

ﬁ( Allow this extension to run in Private Windows

-



4. Return to the browser tab with the Connective Plugin Wizard and click on “I have
installed the extension”

Connective eSignatures X J D Connective Plugin Wizard X ~ Connective signing extension - € X | + -
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Install the extension

¢ Connective signing extension

Offered by: plugin.connective.eu

122 % 12 | Productivity | & 86,112 users

Click add to Chrome to install the extension

v

| have installed the extension

Open the Chrome Web Store again

5. Click “Download software”
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Install the card reader or signing pad software

You need this software to sign documents with your card reader or signing pad

Download software



6. Download and click “save file”. Choose a location, for example your download folder.
Click “Save”.
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from: https://plugin.connective.eu

You will find the downloaded Would you ke to save ths fle? hot). Click 'Run’ to start the

Save File
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7. Open the downloaded file. Depending on your browser settings, a pop-up might appear.
If not, go the the location you selected in step 6.

g Connective Plugin Wizard P -+ Z a
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Show All Downloads

Open downloaded file

You will find the downloaded file at the top or bottom of your browser (see screenshot). Click ‘Run’ to start the
installation.
Follow the instructions on your screen

8- A B- %

592 KB — connective.be — 13:07

G connective-win-nppi-plugin-1.0.0.mi

Open Executable File? X

“connective-plugin-installer-local-2.0.9.msi" is an executable file. Executable files may contain
viruses or other malicious code that could harm your computer. Use caution when opening this file.
Are you sure you want to launch "connective-plugin-installer-local-2.0.9.msi"?

: :

8. Follow the steps in the Setup Wizard.

ﬁl Connective Signing Plugins Setup - X

Welcome to the Connective Signing Plugins
Setup Wizard

The Setup Wizard will install Connective Signing Plugins on your ]
computer. Click Next to continue or Cancel to exit the Setup |
Wizard. |

Back Next Cancel




@ Connective Signing Plugins Setup — X
End-User License Agreement
Please read the following license agreement carefully @

CONNECTIVE ~
IEnd User License Agreement

BY INSTALLING., COPYING, OR OTHERWISE USING THE
SOFTWARE (AS DEFINED BELOW) OR BY CHECKING OR
CLICKING THE APPROPRIATE DIALOG BOX, YOU AGREE TO BE
IBOUNDED BY THE TERMS OF THIS EULA AND IT SIGNIFIES
'YOUR ACCEPTANCE AS “"CUSTOMER” OF THESE TERMS AND
CONDITIONS. IF YOU DO NOT AGREE WITH THEM. DO NOT
INSTALL THE SOFTWARE.
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[ accept the terms in the License Agreement

Print Back Cancel

@ Connective Signing Plugins Setup - X

Custom Setup
Select the way you want features to be installed. @

Click the icons in the tree below to change the way features will be installed.

m Connective Signing Chrome Plugin
=-| Firefox Plugin
=-| Internet Explorer Plugin

This feature requires 1412KB on your
hard drive.

Browse...

Reset Disk Usage Back Cancel

@ Connective Signing Plugins Setup - X

Ready to install Connective Signing Plugins

Click Install to begin the installation. Click Back to review or change any of your installation
settings. Click Cancel to exit the wizard.

Back Install Cancel




I@ Connective Signing Plugins Setup — X

Installing Connective Signing Plugins

Please wait while the Setup Wizard installs Connective Signing Plugins.

Status:

]ﬁ Connective Signing Plugins Setup - X

Completed the Connective Signing Plugins
Setup Wizard

Click the Finish button to exit the Setup Wizard.

Back Cancel

9. Now return to the document and click "start signing" again. The software is now
installed. Connect your card reader and continue signing
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Sign with SmartCard
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Browser 3: Safari for Mac

The first time you want to sign a document originating from Ghent University with your Belgian elD,
you will see the message that the Connective Browser Package is not installed. To proceed with the

signing process, follow these steps:

1. Click “Install the Connective Browser Package”

X
The Connective Browser Package is not installed.

Install the Connective Browser Package

2. Follow the instructions as stated on your screen:

& plugin.connective.eu

Installation instructions

1. Visit the app store and install the Connective app. Launch the app once it is installed.

2 Dunnioad on e
W Mac App Store

2. Restart Safari and open the preferences window

&  Safari File Edit View History Bookmarks

About Safari
Safari Extensions...

Preferences...

Clear History...
Services

Hide Safari
Hide Others

Quit Safari



& plugin.connective.eu W ¢

€) Connective Plugin Wizard

3. Make sure the Connective extension is enabled

eCe Extensions

o=/t § Q0@ & O

General Tabs Autofil Passwords Search Securty Privacy Websites Extensions Advanced

v Connective Exte... Connective Extension 1.0.4

Digitally sign all your documents with the eSignatures suite

“Connective Extension” can read, modify, and transmit content from all webpages. This
could include sensitive information like passwords, phone numbers, and credit cards.

Automatically update extensions from the Safari Extensions Gallery More Extensions... | 7

3. After successfully installing the extention, go back to the invitation e-mail and click on
the button.

Dear

Please click the button below to sign your document or
package 'een random word document.docx'.

Review & Sign

Need any help? Visit the documentation site.

Kind regards,

for Universiteit Gent

4. It's possible that you'll see a message stating that your url has expired. This is a security
measure. Click on “request a new email”.

Your url has expired, please request a new email

Request a new email

5. You will receive a new email from noreply.signing@ugent.be, with the invitation to sign
your document. You should now be able to sign with your elD without any problem:s.



