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Info manual 
This manual is intended for devices that are not connected to the Ugent AD. 

You can check this by clicking on the start menu followed by right clicking on your logged in profile 
and clicking on “change account settings”. 
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There you click on “Access to work or school” and on this page you can see whether or not you are 
connected with the Ugent AD.

 

Please follow the other manual if it says “Connected to AD domain of UGENT”. 

Ricoh printers on private device 
Credential Manager 
If you want to add the UGent Ricoh printer on a private device, you must first add your UGent 
references to your computer. 

Open Credential Manager 
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Klik op Windows-referenties en voeg volgende referentie toe 

 

Specify the following 

internet or network adress: ricohpr1.ugent.be 
 * you can also choose ricohpr2 or ricohpr3 

User name: ugent.be\YourUGentUserName 

Password: your Ugent-Password 
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Adding the Ricoh printer 
You can add the Ricoh printer by pressing the “Windows button” +R, in the newly opened window 
(run) enter “\\ricohpr1.ugent.be\ricoh”* and press ok. 

 

This will add the Ricoh printer to your Windows device. 

If this should not work, please read and follow the entire manual. 

*You can also use ricohpr2 or ricohpr3 

Windows version 
Check Windows version 
If you have problems adding the Ricoh printer to your device, we recommend that you update your 
Windows device. 

You can easily check this by pressing the “Windows button” + R, in the newly opened window (run) 
enter “winver” and press ok. 
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A new window will appear “About Windows” where you can check your version. 

You need at least Windows 10, Version 21H1, Build 19043.1288.
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Update Windows 
You can update your device yourself by pressing the “Windows button” and immediately typing 
“update”. 

 

In this Windows update window you can search for and install updates. (note some updates require 
you to reboot your device) 
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Don't forget to also check Online if available.

 

Windows update assistant 
If Windows update does not show any available updates and your device does not meet the 
minimum version, you can try to install the updates with the Windows 10 update assistant 

You can download it on this Microsoft-pagina. 

Click on the “Update now” button.

 

Once this updater has been downloaded, you must run it with administrator rights. 

You can do this by clicking on the file with the right mouse button and choosing "Run as 
administrator" 

https://www.microsoft.com/en-us/software-download/windows10
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You will need the administrator rights to “run as administrator”. 

Ricoh Driver Download 
Print driver download 
If you experience problems with adding the Ricoh printer to your device, you can download the print 
driver yourself from  http://www.Ricoh.be 

Choose products, followed by Multifunction printers 

 

On this page at the top you can search for “IM c6000”. 
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If you have found the device in the list, you can click through to “Support”

 

Here you choose “Drivers and Firmware” 

 

On this page you can download the “PLC6 Driver for Universal Print Ver.4.32.0.0”
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Installing the Printer driver  
Double click on the file you just downloaded and choose “Unzip”

 

Then go in Windows explorer to the folder where the files were unzipped (default 
c:\temp\z94536L1a) 

In this folder go to folder “disk1” 

 

Here you can right click on the file “oemsetup.inf” and choose “Install” 

 

You will need the administrator rights to “run as administrator”. 

Adding the Ricoh printer 
You can add the Ricoh printer by pressing the “Windows button” +R, in the newly opened window 
(run) enter “\\ricohpr1.ugent.be\ricoh”* and press ok. 
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This will add the Ricoh printer to your Windows device. 

If this should not work, please read and follow the entire manual. 

*You can also use ricohpr2 or ricohpr3 

First-time printer settings 
After you have added the printer, you still need to add your Ugent username to the printer settings. 

Search for “printers” in the start menu 
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There you select the Ricoh printer and click on “Manage” 

 

Followed by “Printing Preferences” 

 

In the newly opened window click on “Modify” (make sure you are on the “Basic” tab) 
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Enter your Ugent username here 

 

Click on “ok” to close all windows and you are done. 


