NetSupport School: Quick Start

Detailed guides: helpdesk.ugent.be/publiccomputer/proctoring.php

Start NetSupport School console on Teacher PC:
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Click on the Globe icon ‘Internet’ in the
menu left.

Add or remove approved websites using
the + or X-sign in green bar.

Tick Approved Only in bottom bar.
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View Student Screen

Click on the computer icon ‘Monitor
Student machines’ in the menu left.

Hover the mouse pointer over a
student computer to see a large
preview window.

Or: right click on student computer
and select View to open the student
screen in a separate window.

Transfer files
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Work in top menu bar.

Browse to the file on the
teacher PC that needs to
be copied.

Choose a location on
student PC to send the
file to. e.g.:

Desktop: or type C:\Temp
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Files to Send

Listthe fle) to send to the Students. Files should include a full path and optionally
a widcard specfication. You can inchuds mutiple specfications by separating them Cancel
h

For example: Enter 'C:\HomeWork'\".” to include all files in the HomeWork folder.
Or TAStudy\ TEST. DOC.C \Study\TEST. HTM' to send the TEST.DOC and
TEST.HTM files from the folder Study

C-\temp \ExamAssignment docy] | Browse

Location to Send To

Specify the folder at the Student machine to copy the files to. A new folder will be created =
if necessary. 1LY
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